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METAGENICS PRODUCT REVIEWS
Executive Summary

Product reviews offer guidance when making decisions.
Reviews matter more if a consumer feels the purchase is expensive.

"I like the way consumers share their own views and what they have experienced regarding what
they have purchased. It helps enormously to make a quick decision."”

Over 88% of consumers trust online reviews to make informed purchase.

Source: Trustpilot

According to consumer research we conducted of 30,000+ global shoppers, the majority (88%) of
shoppers use reviews to discover and evaluate products.

According to those we surveyed for our 2019 Shopper Experience Index, over half (52%) said they
help increase brand loyalty, 53% cited a positive impact on in-store sales, and 63% said that they
improve search engine optimization (SEQ).

Source: Bazaarvoice

Why does review collection matter?
No Reviews are no good, 62% of shoppers will not purchase a product if the only reviews available

were published a year or more ago.

Source: Power Reviews
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Ratings & Reviews
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Post Purchase Review Request

Requesting Reviews

While browsing products, shoppers are most likely to be influenced by
(social proof) a high number of reviews (46%), followed by star ratings
(42%) when making a buying decision.

Source: Bazaarvoice

Maximize your customer feedback by sending a follow-up email after a purchase.

This approach offers two benefits:

1. The chance to solicit ratings and reviews of the purchased items, providing valuable
insight for future customers.

2. A means to gather data on the effectiveness of the product, helping to continually improve
your offerings.

Timing
» Wednesdays & Saturdays have the highest conversion rate.
» Ideal timing depends on the product the consumer purchased.

Hard Goods - 21 Days

Soft Goods - 14 Days
Perishable Goods - 14 Days
Source: Power Reviews

@ noreply@metagenics.com 9:00 AM

Review Your Recent Purchase: UltraFlora Women's

€ Metagenics

Hi Kelly,

Thank you for your purchase.
People want to know review!

Help others by sharing, how was your experience with
UltraFlora Women's. 8 out of 10 women read reviews
and consider product reviews an essential resource.

Write A Review




Review Collection

Proposed Improvements

Only 386+ Total Customer Reviews

Leave a product review for UltraFlora® BiomePro

Product review collection can be more dynamic in response to type.

UlraFiae i
ghusFlarn UltraFlora® BiomePro

Dynamic/Selection
Form fields can be dynamically adjusted based on the type of review being SRRl
submitted (e.g. medical food, customer service, product, etc.). —

How do you rate this Item?

Guidance

Clear and concise guidance can be provided near each form field to help the
author understand what information is expected and avoid any potential
rejections. A visible disclaimer should be included to remind the author not
to mention any disease state.

Name

Email russellryan@mstore.metagenics.com
Review title

Where in the world are you? Example: Seattle, WA USA

Date/Time Stam P Write your review below
The date of the review should be displayed for reference, as it provides
context for how recent or relevant the feedback is.

Request Reviews on Website

Personalization can be used to encourage customers to leave a review for a

product they have purchased. Metagenics can also provide incentives for

customers to uplﬂad pthDS and VidEDS alﬂng with their rEViEW prﬂviding Your review will be publicly available after it has first been reviewed for compliance with
o ) . . ! federal law and regulations. For more information view our customer review policy,

additional visual information for other shoppers.
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Review Form Optimization

Proposed Improvements

Review Overlay

The improvements to the rating/review system involve
adding context for legal and regulatory review, allowing
for a choice of (1) review type, adding a (2) country
selection feature, recording the date of submission, (3)
character count element, (4) in-line help to guide users in
submitting a review that is more likely to pass legal and
regulatory checks. Lastly the addition of a photo upload
button (5).

Leave a product review for UltraFlora® BiomePro

UltraFlora® Biome Pro

How do you rate this item?

Review Type

First and Last Name

Email

Review Title

Country Select
Location

Write your review

Your review will be publicly available after it has first been reviewed for 0160 max characters
compliance with federal law and regulations. Fer more information view our
Customer Review Paolicy.

Reviews without any mention the product will be rejected.
@ Any mention heavy metals, doctor and patient names is not permitted.
Slanderous, threatening reviews will be rejected.

ADD PHOTOS ‘




Incentivizing Ratings & Reviews
Strategic curation of ratings and reviews.

Motivate Customers to Leave Reviews
* Discounts on future purchases or coupon codes.

Run a giveaway or contest that requires customers to leave a review
Offer free product samples to select customers in return for a review.

Early access to new products in exchange a review or multiple review(s).
Improved customer support for customers who leave reviews.

Proposed Process

1. Collaborative efforts across teams to ID customers for sampling.

2. Develop a business strategy with appropriate funding.

3. Send samples to targeted customers and follow-up.

4. Continue the relationship with customers who provide a positive ROI.

Product Sampling Programs

1. Power Reviews
Product sampling campaigns by Power Reviews have a minimum review

submission rate of 85%.
Source: Power Reviews

2. Bazaarvoice Product
Sampling Program: An engaged community of shoppers. Generating user-

generated content (UGC) that inspires confidence.
Source: Bazaarvoice

A Customer Loyalty Program that rewards customers who leave reviews.

€ Metagenics



FAQs & Answers

Have we considered adding a FAQs section to our PDPs?

Frequently Asked Questions and Answers

Frequently Asked Question pages can improve SEO value of a page by incorporating relevant keywords,
optimized title tags, meta descriptions and other structural data.

Well written FAQ content provides complete, concise answers to the most common questions about your
product, and is rephrased (to avoid duplicate content penalties).

Display of Customer Generated Content

By incorporating customer generated content into the customer experience, Metagenics can provide valuable
insights and recommendations to other customers, helping them make informed purchasing decisions and
building trust and loyalty with our brand.

Proposed Process

1. Meet with subject matter experts internally to collect all of the most common questions and answers.
2. Formulate a strategy to begin collecting consumer, patient and practitioner questions.

3. Organize all of the questions and their answers for review with legal and regulatory team members.
4. Design a FAQ page that is optimized to provide a quality user experience.

5. Ensure that all PDPs with FAQs are optimized appropriately for SEO.

€ Metagenics



Reputation Management

A constructive approach to negative reviews.

Some product reviews will be negative in nature.

Demonstrate Listening & Action

Consumers provide product feedback and insights. In return, a public
response that demonstrates you are listening, acting on input and if
possible an explanation on how the issue(s) will be resolved.

Communicate & Manage Expectations

By responding to negative reviews, you can increase consumer satisfaction,
confidence, manage expectations, and provide information about future
product improvements.

Stay Positive

You can also discuss consumer success stories, suggest products
that complement the reviewed product, or provide answers to
guestions in a review to encourage additional purchases.

Marketing Strategy

« Monitor all channels with product reviews, provide the feedback to R&D.
Track relevant reviews, questions, feedback on competitor products to sell against.
Respond quickly to all bad reviews on all platforms that we do not control.
Display mediocre reviews on our site(s) to show authenticity and build trust.
Optimize design of review collection overlay with guidance from legal & regulatory.

€ Metagenics



Post Purchase Surveys

Understand you customers’ preferences

Gather measurable insights and act.

Surveys are a powerful tool that help you drive revenue
and collect data on your products and their efficacy.

Simply asking your customers for feedback on your
products, website, and customer experience is an
effective way to gather measurable insights for a
competitive advantage.

UltraFlora Biome Pro Estrovera

4.5 7 Reviews

Lynette W from Las Vegas, NV & Certified Buyer
Movember 21, 2022

UltraFlora Biome Pro

My doctor said this probiotic contains one of the most
widely studied bacteria strains, and the product has
been shown to support immune health.

il Yes

2 of 3 peaple found this review helpful. Do pou?

B} Mo

4.5 51 Reviews

Brinee P from Phoenix, AZ & Certified Buyer

lanuary 25, 2023

Thankful for this great product

| was so happy when | found an alternative to
hormone replacement. Estrovera is more effective at
reduce hot flashes than hormone therapy.

il Yes

5 of 9 people found this review helpful. Do pou?

Bl No

9:00 AM

@ noreply@metagenics.com

Survey Recent Metagenics Purchase

€ Metagenics

Hi Tommy,

Thank you for your purchase!
We'd love to hear from you.

Your feedback is very important.
Please help with this very short survey,
We'll be able to improve in many ways.

Take Brief Survey




Cerufied Buyer Ratings & Reviews

Anatomy of A Review

Key Elements
Including a date is a key factor for consumers.

Product Name, and Link

Star Rating

Author's Name and Location

Review Title

Body of Review

Number of Up Votes

Clear Change 10 Day Program with
UltraClear RENEW

' 5.0 3 Reviews

Jodi from Los Angeles, CA & Certified Buyer
lanuary 27, 2023

Best detox

| was recommended this product to help with anxiety
and general wellness. | have done juicing etc in the
past but struggled to complete the full program. | was
concerned 10 days would be a challenge, but this was
a breeze and now am considering the 28 day next
time. The diet portion didn't deviate far from my
current habits. Some days were challenging with the
number of fish dishes in a row, and the lack of wine. |
opted for vanilla and looked forward to the
supplement part of the day. | finished the program
and cannot remember the last time | felt this mentally
clear, rested, and overall calm. | would highly
recommended this to anyane.

2 of 2 peaple found this review helpful. Do you? e Yes 8 Mo

Number of Reviews, and Link

Review Written by Buyer
Review Submission Date

& Metagenics




Healthcare Professional Ratings & Reviews

Anatomy of A Review

Expert Revie

Product Name and Link

Star Rating

Author's Name and Location

Review Title

Body of Review

Number of Up Votes

PhytoMulti

5.0 29 Reviews

| Messina, MD from San Diego, CA 5 Healthcare Pro

February 6, 2023
My experience using the probiotic

My OBGYN referred me to try this product and |
ordered a 3 month supply and | absolutely love my
outcome | feel like a brand new woman. Amazing
product | highly recommended and will be buying this
product again.

12 of 18 people found this review helpful. Do you?  jfle Yes 8 No

NMumber of Reviews, and Link

Review Written by Healthcare Professional

Review Submission Date

& Metagenics
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Just An Example...
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5.0 3,123 Reviews

UltraFlora Biome Pro

"My doctor said this probiotic contains one of the
most widely studied bacteria strains, and the
product has been shown to support immune
health." - January 27, 2023

Jodi from Los Angeles, CA & Certified Buyer

Shop Our Top Products

G Metagunics

Estrovera

5.0 3,123 Reviews

Thankful for this great product

“l was so happy when | found an alternative to
hormone replacement. Estrovera is more
effective at reduce hot flashes than hormone
therapy.” - January 25, 2023

Brinee P from Phoenix, AZ & Certified Buyer

] Messina, MD from San Diego, CA

B Ml genics

PhytoMulti’
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5.0 1,018 Reviews

My experience using the probiotic

"My OBGYN referred me to try this product and |
ordered a 3 month supply and | absolutely love
my outcome | feel like a brand new woman.
Amazing product | highly,.." - February 6, 2023

] Healthcare Pro
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Just An Example...

Women's Health

Potential Banner

Featuring a customer review.

Women's Health

Estrovera, A Plant-Derived Supp
For Menopausal Symptom Relie
& W W Jr W 5.0 29 Reviews

SHOP PRODUCT

b

January 25, 2023
Thankful for this great product

ement

"I was so happy when | found an alternative to hormone
replacement. Estrovera is more effective at reduce hot flashes than

hormone therapy.”
— Brinee P from Phoenix, AZ @ Certified Buyer

& Metagenics
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A Variety of Tools

Tools for Collecting Ratings & Reviews

By using these tools, Metagenics can collect and manage customer feedback
effectively, making it easier to understand customer preferences and make data-
driven decisions to improve the customer experience.

Customer Feedback Software

Platforms that allow customers to submit and view product ratings and reviews,
often integrated with the website's product pages.

Social Media Management Tools

Platforms that allow merchants to monitor and respond to customer feedback on
social media, including ratings and reviews posted on channels such as Facebook
and Instagram.

€ Metagenics



Customer Feedback Software

Popular Customer Feedback Tools

These platforms offer a range of features, including the ability to collect and display
ratings and reviews on the website, send automated email follow-ups to customers,
monitor social media for customer feedback, and provide insights into customer
behavior and preferences.

The specific platform that is right for a particular business will depend on its specific
needs, budget, and industry.

Tools
1. Trustpilot - 76.9% Recommend, Capterra Rating

2. Yotpo - 73.6% Recommend, Capterra Rating

3. Bazaarvoice - 70.6% Recommend, Capterra Rating

4, Loox - 76.9% Recommend, Capterra Rating

5. Stamped.io - 90% Recommend, Capterra Rating
6. Reviews.io - 85.7% Recommend, Capterra Rating
7. Shopify Product Reviews - N/A, Capterra Rating




Social Media Response Software

Popular Social Tools

Social tools uses to monitor and respond to customer feedback on various social
platforms, including ratings and reviews.

Tools

1. Sprout Social - 67.2% Recommend, Capterra Rating
2. Zoho Social - 86.8% Recommend, Capterra Rating

3. Hootsuite - 68.7% Recommend, Capterra Rating

4, Agorapulse - 80.1% Recommend, Capterra Rating

5. Sendible - 81.7% Recommend, Capterra Rating

6. ReviewTrackers - 89.9% Recommend, Capterra Rating
7. Trustpilot - 76.9% Recommend, Capterra Rating




Thank You
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